R R RR Floody
Company Inc

Employee Spotlight: Amy Smith, Inside
Sales & Marketing

Amy to get started could you tell us what your position entails?

I work with our customers and vendors answering questions,

providing product information, receiving and entering purchase
orders, and really anything else pertaining to our customers. On the marketing side I’'m responsible for
communications, organizing our training programs and other company events.

How long have you worked at RRF?
I’'ve been at R.R.Floody for 11 years
That’s a long time, how did you get your start?

I had recently graduated from college and was looking for a job. | started using a Staffing Service to help
in my search and there was an opportunity for an Insides Sales position.

What was the first job that you ever had?
When | was 16 | worked for my Dad’s company microfilming over the summer.
I got to ask, what’s microfilming?

You sit in a dark room all day and copy paper documents to microfilm. | learned quickly that | did not
want to do that again.

What do you like to do outside of work?

| play volleyball year round. | played volleyball in college. In fact | got a 4 year scholarship to Western
lllinois University to play volleyball. Now I play recreationally, indoor in the winter and in the summer
months | play sand volleyball outside. | really enjoy it.

What are some key lessons you have taken from your career thus far?

- Communication is key
- Organization is a MUST
- Try to mix a little fun in your day



What do you like about working at R.R. Floody?

The teamwork and the great friendships that | have established over the years. Plus with the products
that we carry there is always new technology to learn which keeps things interesting. Things are
changing all the time...

Do you have a favorite Sports Team?
I have been a Cubs and Bears fan my whole life!

- Thanks to Amy for sharing a little about herself and we look forward to
spotlighting her co-workers in the month's to come.



